
Birthday Party FAQs
What if I am not utilizing your party space, but I want to have a party?
Parties are not permitted in the museum unless it is at a scheduled time in our party space.
Balloons, cake, gifts, and all other party items will not be permitted into the museum.

How early can the host family arrive to set up for the party?
We ask that all host families and their guests NOT arrive before their party start time. 1pm or
4pm. No exceptions. 

What if I am running late or my guests arrive late?
Parties start promptly at your designated party time. The party space is yours only for the two
hours you have reserved and cannot run over due to late arrival. Please advise your guests to
arrive on time.

Can we decorate the party room?
ONLY table top decorations are allowed. Balloons, Pinatas and banners are not allowed. 

When can we go into our party room? 
You have access to your party room as soon as you arrive at your party start time. We do ask
that food is not enjoyed in the space until the last half hour of the party when our staff
announce it’s time to visit the party room. You and your guests are welcome to put all
belongings in the party room when you arrive. Please do not socialize in the party room during
the first 90 minutes of your party. All children need to be supervised, so all adults should be on
the museum floor with them. 



What time do we have to leave?
Birthday parties end at 3pm on Sundays and 6pm on Fridays & Saturdays. We ask all guests to
please leave the Museum promptly at the end of the party as our cleaners come in to deep clean
the museum after parties. If you stay past the end of the party time, you will incur an additional
fee. 

When does the museum close?
The museum floor closes a half hour before the end of the party 2:30 or 5:30. 
Guests are asked to use their private party room for the last half hour of the party to enjoy
refreshments. 

Is there a birthday craft?
Yes, birthday crowns are set up in our Muse studio for each birthday party to enjoy. 

Can we bring food? 
Yes, you’re welcome to bring in food for your party or have pizza delivered from one of the many
local pizza places near us. Alcohol is not permitted. Food is not permitted on the museum floor.
All food and drinks must be consumed in the party room. 

Local Pizza Options

La Festa Brick & Brew – 603-743-4100   Does not deliver, kids cuts available   

Kendall Pond Pizza – 603-749-9248       Delivery available, kids cuts available  
 

Domino’s - 603-742-8411   Delivery available, Kids cuts available
 

OTTO Pizza – 603-697-4150   Delivery available, kids cuts available
      Museum guests receive 10% off with code MUSEUM10

https://lafestabrickandbrew.com/
https://kendallpondpizza.com/
https://dominos.com/
https://www.ottoportland.com/

